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General information for customers

We are pleased to present you the customer portal as a free-of-charge service:

= VDE4YOU offers you up-to-date information about the status of your projects and orders.

Documents can be exchanged and shared in the project team.

The exchange of data is protected according to the state of the art.

Access rights can be managed in your organization.
Automatic notification functions support you in your work.
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General information for customers

Registration for new customers:

We are looking forward to setting up an access for you - free of charge. Fill in the following
registration form to proceed.

You can find the registration form under the following link:
https://www.vde.com/tic-en/customers/vde4you-en
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How to use
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Welcome to the Customer Portal VDE4YOU

Your start with VDE4YOU: https://vded4you.vde.com

Your fast track to information: Use the search function to
find information quickly and precisely.
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How to use
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Overview:

= Qverview shows your current offer, order and
certificates.

= Please click on the Order No. for detailed information to
your offer/order/certificate.

Also available are views separated to offers, orders and
certificates.
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How to use

Documents:

» General documents:
Use this function to provide or access general
documents with no direct reference to a project.

» All documents:
All project documents listed according to actuality.
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How to use

Settings:

= Notifications:
Manage your notifications.

= Address and contact:
Check your registered company address and contact
details and inform us about changes.

= Users:
Manage the access rights for your customer portal of
your company.
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Thank you ‘
for your attention! T e T

We are building the e-dialistic future.
Please join us.

Your contact:

VDE Services GmbH

it-ticket@vde.com
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