VIDE GLOBAL SERVICES

General terms of business and
agreement of VDE Global Services (Shanghai) Co., Ltd. (“SHG”)

-hereinafter referred to as “this Agreement”

§1
Scope
This agreement applies personally to all orders assigned to VDE SHG.
This agreement applies materially — as far as is relevant — to all orders
placed with VDE SHG, on the basis of which VDE SHG provides, inter
alia, the following activities:
» Testing of technical products, mainly electrotechnical components,
appliances, product systems, machines, and equipment
(hereinafter referred to as "products").
This includes, among other things, the following types of tests:
- Safety tests regarding electrical, mechanical, thermal,
chemical, toxic, radiological and other hazards
- Test of the electromagnetic compatibility (EMC) and the
impact of the electromagnetic fields (EMF)
- Testing of energy efficiency and environmental protection
- Acoustic and noise emission measurements
- Usability tests
- Testing of conformity with directives
Factory inspections
Factory acceptance testing (FAT)
Pre-shipment inspections (PSI), During production inspections
(DUPRO) and container Loading Supervisions (CLS)
» Factory Audits and Factory Evaluations
» Evaluations in the development,
respectively shipment process
» Document checks
» Issuing of expert opinions, statements and test reports for
information
» Expertise regarding standards, other technical regulations and
statutory provisions
» Other services, provided that they are related to the contract.
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procurement, production

VDE SHG will not accept any opposing or supplementary terms and
conditions of the customer, even where such terms and conditions were
transmitted to VDE SHG in any purchase order, confirmation letter or in
any other way and VDE SHG does not expressly object to them. This
also applies in the event that VDE SHG provides services to the
customer without reservation in knowledge of the customer’s terms and
conditions.

§2
General Provisions
1. VDE SHG operates according to fundamental rules and procedures,
which guarantee it is independent, impartial and non-discriminatory.

2. The service of testing, inspection or quality consultancy as well as
product release for delivery does not mean in any case that VDE SHG
takes over the responsibility for the warranty or quality of the product.
Every quality problem, violation of the specification or sales contracts
remains the responsibility of the customer or its suppliers.

3. The customer and VDE SHG agree that the contract concluded
between the parties shall not have any protective effects in favour of
third parties, unless expressly agreed otherwise in writing. VDE SHG is
not obliged to report on circumstances beyond the scope of the services
provided. The services to be provided by VDE SHG expressly do not
include the services provided by the customer itself (e.g. independent
sampling of test specimens).

4. VDE SHG reserves the right to reject tests done according to non-
standardised test procedures which cannot be expected to give an
objective result or which are of little validity, unless the VDE SHG has
expressly agreed to such testing within the framework of contract
assignment.

5. VDE SHG is entitled to subcontracting of tests, in whole or in part.

6. The information obtained within the scope of the activity will be
treated confidentially by VDE SHG. However, disclosure is permissible,
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for example to authorities and accreditation bodies, insofar as the
purpose of the contract or the accreditation rules require this or if it
serves to fulfil legal obligations. The customer agrees that VDE SHG
will disseminate such information and, if necessary, grant access to
authorities and accreditation bodies. In the same way, disclosure to
subcontractors may occur, though they must first be obligated to ensure
confidentiality.

7. If VDE SHG provides documentation to the customer, these
documents remain the property of VDE SHG. The customer is granted
a simple non-exclusive non-transferable and non-sublicensable right of
use to the extent necessary for the contractually agreed purpose. The
customer undertakes to treat these documents confidentially and not to
pass them on to third parties without the consent of VDE SHG. The
customer shall release these documents upon request to VDE SHG and
destroy any duplicates.

8. The customer may only submit to third parties the test reports, expert
opinions and similar documents received from VDE SHG if they are in
full, include their preliminary remarks and state the date of issue.

9. If there is a substantial deterioration in the assets of the customer
which — through no fault of VDE SHG - jeopardises VDE SHG claims,
or if the customer discontinues its services or requisite cooperation
without VDE SHG being responsible for this, VDE SHG is entitled at its
discretion to terminate the provision of its services and to withdraw from
that part of the order not yet completed or to demand security or
advance payment or cash payment concurrently against performance.
In this case the customer shall not be entitled to compensation for
damages.

10. The customer accepts the electronic storage of its documents and
data on VDE SHG data-processing systems.

§3
Service Obligations of VDE SHG
1. The Pre-Shipment inspection will be performed according to ISO
2859-1 unless otherwise agreed. Acceptance Quality Limit (AQL) for
critical, major and minor defects will be defined by customer.

2. VDE SHG will not be responsible for checking the violation of any
intellectual property rights or industrial property rights like trademarks,
patents or similar rights and assets.

3. All test results, inspection and quality records will be stored by VDE
SHG for a maximum period of 2 years.

4. VDE SHG will document deviations of the product quality during the
inspections and inform the customer about it. The final decision of
rejection or release of goods can only be done by the customer.

5. VDE SHG is not a buyer or seller of the products. If VDE SHG is
claimed by the supplier of the customer for collecting the payment
of the products, the customer shall be liable for the costs and loss
incurred therefrom and shall make VDE SHG harmless.

§4
Obligations of the customer

1. The customer is obliged to test all products or components before
input into production. Prior to production start all goods and components
must be released by the quality assurance of the customer. In case that
customer did not follow up this obligation accordingly VDE SHG is not
liable in any case for the mistakes which would be found if the prior tests
would be done properly and had led to a rejection of the product by the
customer.

2. The customer is obliged only to order products from suppliers which
have a quality system and work according to mutual defined (agreed)
rules. Customer must ensure that VDE SHG has all necessary access,
personal support and test equipment available in the factories of
suppliers necessary to perform its inspection services effectively.

3. Upon placement of the order, the customer must provide VDE SHG
with all the documents and information necessary for the execution of
the order. The customer must do this immediately after VDE SHG’s
acceptance of the order. The customer is responsible for the
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completeness of the documents and information. The incomplete or
non-timely availability of the documents and information necessary for
the execution of the order may affect the punctuality or quality of the
order execution or make the execution of the order impossible

4. The customer will send the requested samples together with the
supporting documents at its expense to the address specified. The test
samples must indicate the details of the customer and the VDE SHG
reference. The packaging must be suitable for repeated transportation
purposes.

All shipping costs or possible customs duties during sample delivery
must be borne by the customer.

5. The customer is obliged to make sure that all changes to the product
or the customer specification will be checked in advance and that
changes will be implemented only after customer agreement.

6. The information about shipments which need to be inspected must
be given to VDE SHG by the customer at least 5 days before start of
the planned inspection date.

7. If a lot was found faulty in the inspection, it can only be released by
the quality department of the customer.

§5
order
1. The order shall be placed in writing by the customer. VDE SHG may
accept the order within 3 weeks. The customer is committed with regard
to its order-placement for this period. The period begins on the day of
dispatch of the order by the customer.

2. With regard to orders for pre-shipment inspections, VDE SHG may
accept orders that are placed in writing at least 5 business days before
start of the planned inspection date, if the order already includes the
necessary documentation and information about shipments which need
to be inspected.

VDE SHG employees work based on the 40 hour week.

With the ordered time for the assigned project the customer can also
limit the working time for the project. However, in case of time limits the
customer must be aware of the fact that limited time can cause limited
results. For field job the working time starts with the travel from the VDE
SHG employee’s apartment or the hotel to the factory and ends after
coming back.

§6
Charges
1. The actual charges are based on detailed quotations per requested
service which will be provided on request.

2. The fees do not include VAT and possibly incurring foreign taxes and
other charges; VAT is applicable at the respective statutory rate for all
China Mainland invoice recipients. Foreign taxes and other charges of
any kind shall be calculated and strictly borne by the invoice recipient
as long as according to a foreign law the obligation to deduct tax is
stipulated. They do not reduce the amount to be paid to VDE SHG.

3. The customer is liable for the correct determination and payment of
foreign taxes and must indemnify upon first request VDE SHG from any
loss or damage that results from failure of the party liable for payment
to fulfil tax duties.

§7
Travelling/accommodation expenses
Costs for flight tickets will be charged at actual costs in economy class.
If flights are necessary customer will be asked for confirmation in
advance.
If hotel accommodation is necessary, it will be charged at lump sum.

§8
Payment conditions
1. If not otherwise agreed, then the service will be invoiced monthly in
the following month. Invoices must be paid via bank transfer to the
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VDE SHG bank account mentioned at the footer of the invoice.
Normal payment term is payment latest 15 days after invoice receipt.

2.In case advance payment is required, it must be received before the
commissioned services will be provided. Partial invoices can also be
issued with the respect to the services already rendered.

3. The amounts invoiced are payable without discount upon receipt of
the invoice. A right of retention and a right of the customer to set-off
are excluded. In the case of default, interest of 5% over the base
interest rate shall be due.

4. The customer is entitled to the results of the commissioned service
only after the final invoice has been settled and all applicable foreign
taxes and other charges have been paid.

5. All bank charge to be born by the billed party.

§9
Sample Handling
As long as there is no other agreement between VDE SHG and the
customer all received test samples will be disposed 4 weeks after the
service is finished at the expense of the customer. At the customer's
written request, risk and expense, the test samples can be returned or
stored until collection.

The customer is aware that test samples need to be or may be
damaged as a result of the tests. VDE SHG is only liable for any
damage to the test samples in accordance with section 10.

§10
Liability
1. VDE SHG is not liable for loss of earnings or consequential
damages or any other damages/risks, unless stipulated in clause
3 of this chapter. The aforementioned limitations of liability shall not
apply if the damage is attributable to a wilful or grossly negligent breach
of obligations.

2. VDE SHG is neither an insurer nor a guarantor and disclaims all
liability in such capacity. Customers seeking a guarantee against loss
or damage or quality risks should obtain appropriate insurance.

3. In case of negligent breach of a material contractual obligation by
VDE SHG, VDE SHG shall be liable to damages for the predictable
damage. Then the liability shall be limited to the actual cost to
cover damages but not more than the amount of 2 times the VDE
SHG invoice for the specifically inspected or tested units for
material- and property damage including latent costs. This
limitation is not valid for wilful or grossly negligent breach of obligations
by VDE SHG or in cases of mandatory liability as prescribed by the
applicable laws and regulations.

§11
Non-competition Clause
1. During the validity of this Agreement and even 12 months after
termination of this Agreement the customer is neither allowed to offer a
job to a VDE SHG employee nor to hire a VDE SHG employee.

2. Former VDE SHG employees must not be hired by the customer
within 12 months after they left VDE SHG.

3. Above mentioned limitations are not valid in case the job and its
tasks are not in any way related or similar to the tasks mentioned in
this Agreement.

4. For each single case of violation of this paragraph customer shall pay
US$ 100,000.00 as damages to VDE SHG and the customer shall
terminate contract with the former VDE SHG employees immediately
when relevant notice is received from VDE SHG. If the actual loss is
more than the afore-said amount, VDE SHG is entitled to claim further
damages to cover its loss.

§12
Service agreement duration
1. This Agreement starts after a written quotation is accepted and first
order is given by the customer.
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2. This Agreement ends one year after the first order if not otherwise
mentioned in this Agreement. When first order is given from the
customer, it means that the customer voluntarily accept this Agreement.

3. This Agreement shall be automatically extended by one year unless
one of the parties to the agreement has given notice of termination at
least three months prior to the expiration date. Termination can only be
done in written form.

§13
Other stipulations
1. This Agreement shall be governed solely by the law of the
People’s Republic of China. The application of the Viennese UN
Convention on Contracts for International Sales of Goods (CISG) of
April 11™, 1980 to this Agreement is expressly excluded.

2. Any dispute arising from or in connection with this Agreement
shall be submitted to South China International Economic_and
Trade Arbitration Commission (SCIA) for arbitration.

3. The VDE Code of Conduct (Code of Conduct for all associated
companies of VDE Association for Electrical, Electronic & Information
Technologies; available at https://www.vde.com/en/code-of-conduct)
applies.

4. There are no supplementary agreements to this Agreement.
Alterations and additions to this Agreement shall only be valid when
signed and stamped by both parties. Furthermore, such an alteration or
addition must include the express remark that it is an alteration/addition
to this Agreement.

5. In the event that one or more stipulations of this Agreement shall
prove to be ineffective, the parties to this Agreement shall conclude a
legally effective replacement stipulation that comes as close as is
economically feasible to the ineffective stipulation.

6. All the Terms and Conditions of this Agreement are applicable to the
current order and all future orders unless both parties sign and stamped
on the change of this Agreement or supplementary provisions.

EHH 2 5. ZFHEMBIEDEL B RSE. 'R
T e 5 BT H VA AU 2 A o AT
I TR o

4. FAEMFLT, PECEHRENIREIR. &
BB H g5 DR B AT AT RSy, AR
IRE AW BRERARNFE. F—HEFT.

BAMERERARMER, TV HE BRI
FiAH.

§11
FoMbZE RS
L. WASHMUAE R HEEA NS RE N 12 A
W, AR TR IR 7 TR T A
PAEZ R T

2. FE AR BgHHT A TR B4z B 12 A H
W, BOASRMZAT.

3. WMBAE R AR KR STAEAL T4 0L T 4 5 A istdR
R TART KRB, WA b R

4. WTERABFHE AR, 7R PEZE
HRIA RSB RIS, e TAE{Z #3100, 000 3
TClENEA G, HF R IZ& RS A B igET R
THIA . a0 st B TABAZ i) 5 Br 1 2
HRTR &, TABMZ bl AR W — 2 R DLk b
HAm ks

§12
55 BB RR
1. BRESHhS B 2 352 PR Bk B 1T S T
U,

2. WERAPVTCHEMLAE, WHTEMIT R M S
W—fE%IE. B AGEEMIT RN, YO AR
ZARML

3. BrRARME— A FAAE B BE L H B =A A AT
ZabiEm, BNAYML A SHEY — . KRB R
RELIVZEN (SR

§13
HAhRZK
1. AP R 52 i A RGBS, A
DM AERR 1980 4 4 B 11 H F4ERANARINEL &
H E RS & AR A2 (CTS6) & .

2. HEEPBF=AERERS AT RIS R
ZRYIEFAEEE (SCTA) fF3k.

3. I&H] VDE 47 e G& T VDE HUS,
FR P22 A SRR B AT e, mr T
https://www. vde. com/en/code—of—conduct FRHL) .

BT 5EE

4. RPRLFATE . AR B FE A P XU
BTN WAL, 2R B A SO A )
WAL R/ #h I IR

5. WURAMW AL FARPIE A TR, W
BRSO TT RS B A R 45 TAT IR B AR 5%

£
Ko

6. AW KRG T % 5 it TAEMZ L
S5 TR I BB SRR AT 5, BRARXUT ST 20
AL AL/ Fh AR AR

VDE Global Services (Shanghai) Co., Ltd.
General Terms of Business

Page 5 of 5 | Issue date: 2026-Mar-10 | Version no. A | Reproduction only with permission



